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OUR ROLE

Upwardly Global is the first and longest-serving organization focused on helping immigrant,
refugee, and asylee professionals rebuild their careers in the United States.

The current global environment has created a moment of opportunity for Upwardly Global’s
community to meaningfully advance our mission and vision.

Upwardly Global has worked with almost 20,000 immigrant and refugee professionals and
supported them in finding family supporting jobs. This population is often rendered invisible,
and we have an obligation to scale this work by sharing best practices on how best to
integrate them into our workforce.

Our role in the policy realm is to bring the stories of un- and underemployed
immigrants and refugees to life, ensure that policy and implementation are connected,
and inspire decisive action among critical civil society actors.

In 2022, we can meaningfully open opportunities for immigrant and refugee professionals
through lifting up stories, thought leadership, and advocacy, specifically addressing needs
that have arisen from recent trends. We will do this through three different avenues:

e Economic - Labor shortages from the COVID-19 pandemic have driven demand in key
industries where immigrant and refugee professionals bring strengths.

e Diplomatic - The recent Afghan and Ukrainian refugee crises have broadened support for
the integration of these populations across businesses, top-level government/military,
and the general public.

e Social - Diversity, Equity and Inclusion (DE&I) commitments and awareness of the need
for and value of diversity are impacting hiring at mid/high-level roles and major
companies’ staffing strategies.
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2022 POLICY REVIEW

Recommendations & Opportunities

ECONOMIC

Labor shortages from the COVID-19 pandemic have driven demand in key industries where
immigrant and refugee professionals bring strengths.

Monthly job openings in the United States from November 2020 to November 2021 (in Mosily 1ob openings 1 the Uried Siates i November 2077, by Industry (n1,0008)
millions)

Relevant industries include education services, healthcare, scientific, and professional
fields.

In Which Occupations Do Immigrants Work?

® Educational services, and health care and social
assistance

w Professional, scientific, and management, and
i ive and waste services

™ Arts, entertainment, and recreation, and
accommodation and food services
Manufacturing

W Retail trade

m Construction

m Other services (except public administration)

® Finance and insurance, and real estate and
rental and leasing

m Transportation and warehousing, and utilities

m Wholesale trade

W Agriculture, forestry, fishing and hunting, and

mining

® Public administration

™ Information

iii

Upwardly Global works to connect work-authorized immigrants with employment that
matches their education and professional skills, enabling them to meet the demands of labor
markets and employers.
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2022 POLICY REVIEW

Recommendations & Opportunities

e Research - Support initiatives that facilitate better understanding of barriers that hinder
immigrant economic integration and shine a light on solutions, such as the Bridging
Opportunities for New Americans Act.

e Training - As workforce development programs funded by the Infrastructure Investment
and Jobs Act and Build Back Better initiatives take shape, ensure consideration for
immigrants in high-skill fields.

e Licensing Reform - Encourage reform that eases immigrants’ ability to relaunch careers
in heavily licensed fields such as healthcare. Ensure policy makers engage communities as
they create and implement reform.

DIPLOMATIC

The recent Afghan and Ukrainian refugee crises have broadened support for integration of
these populations across businesses, top-level government/military, and the general public.

Sy

Do you favor or oppose accepting each of the following groups of refugees from Afghani: ?
Percent of adults

m Strongly/somewhat favor Neither favor nor oppose m Strongly/somewhat oppose

Other people who fear living in Afghanistan under Taliban rule
Overall 3 26

Democrat 2
Independent 0
Republcan 3

People who worked with the U.S. or Afghan governments during the war

Overa 18

Demacrat 15
Independent n ==
Republican i

0 25 50 75 100%

Question: Would you favor, oppose, or neither favor nor oppose the U.S. accepting each of the following groups of people
who were evacuated from Afghanistan as refugees if they pass security checks?
Source: AP-NORC poll conducted September 23-27, 2021 with 1,099 adults nationwide.

Upwardly Global supports legislation and administrative policies which would enable Afghan
evacuees to work and remain in the U.S. permanently. We also support legislation and
allocations for Ukrainian refugees to the United States. Workforce integration is the key to
successful inclusion of newcomers.

e Afghan support - In tandem with federal agencies and the Department of Homeland
Security (DHS), Upwardly Global favors streamlining services and supports the Afghan
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https://www.congress.gov/bill/117th-congress/senate-bill/3157/titles?r=19&s=1
https://www.congress.gov/bill/117th-congress/senate-bill/3157/titles?r=19&s=1
https://www.congress.gov/bill/117th-congress/house-bill/3684/text?q=%7B%22search%22%3A%5B%22%5C%22diversity%5C%22%22%2C%22%5C%22diversity%5C%22%22%5D%7D&r=1&s=3
https://www.congress.gov/bill/117th-congress/house-bill/3684/text?q=%7B%22search%22%3A%5B%22%5C%22diversity%5C%22%22%2C%22%5C%22diversity%5C%22%22%5D%7D&r=1&s=3

2022 POLICY REVIEW

Recommendations & Opportunities

Adjustment Act, which would allow this population to continue to live and work in the
U.S. and provide a pathway to citizenship.

e Taskforce on New Americans - Upwardly Global favors the formation of a national
taskforce to build on the strong interagency collaborations plus NGO and corporate
partnerships to coordinate services and support for Afghans and other refugee

populations moving forward.

e Workforce training - Upwardly Global is working with U.S. Citizenship and Immigration
Services (USCIS) and the Office of Refugee Resettlement (ORR) to ensure adequate
support for Afghan newcomers to help in finding work that fits their experience and helps

them to fulfill their potential.

SOCIAL

Eight-in-ten Americans view racial and
ethnic diversity in the workplace as at
least somewhat important

% of U.S. adults who say itis__ importantfo have
racial and ethnic diversity inworkplaces foday

EEdremely/very mSomewhat
NET IMPORTANT: 80%

Mot too/not at all

And many cite diverse perspectives and
equal opportunity as important reasons
to increase workplace diversity

% of U.S. adults who say the following are important
reasons for increasing racialand ethnicdiversity in the
workplace

Provides other perzpectives
that contribute to
organizational success

Diversity, Equity, and Inclusion (DE&l) commitments and
awareness of the need for and value of diversity are
impacting hiring at mid/high-level roles and major
companies’ staffing strategies.

Several major pieces of “inclusive” legislation provide
support for workforce development programs and
diversity initiatives. Upwardly Global continues to:

e ENCOURAGE consideration of immigrant businesses
and the role of immigrant employees in minority
businesses through the newly established Minority
Business Development Agency.

Gives psople an squal
opportunity to succeed

Makes good business
sense because it increases
supply of potential workers

e  BUILD coalitions among groups that represent
immigrants, refugees, and people of color to understand
intersecting identities and increase representation across
key sectors of the economy.

e ENGAGE with companies that are eager to bring in more diverse hires, including at the
mid- and high-skill levels, and to support hiring and management practices that create
more open and representative workplaces.
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https://www.mbda.gov/page/national-advisory-council-minority-business-enterprise
https://www.mbda.gov/page/national-advisory-council-minority-business-enterprise

" https: //www.statista.com/statistics/ 217943/ monthly-job-openings-in-the-united-states/
Uil https: //www.statista.com/statistics/872834/monthly - job-openings-in-the-united-states-by-industry/
" https: //immigrationforum.org/article/immigrants-as-economic-contributors-they-are-the-new-american-workforce/

v https://apnorc.org/projects/bipartisan-support-for-resettling-afghans-who-worked-with-u-s-forces-during-the-war/
¥ https://www.pewresearch.org/social-trends/wp-content/uploads/sites/3/2018/01/PS_2018.01.09_STEM_4-01.png?w=309
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